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Objectif : veille bibliographique bimestrielle portant sur les émotions au travail, sur le travail émotionnel
en entreprises, sur la régulation des émotions en entreprises, et les émotions dans ses liens avec
I'épuisement professionnel et le télétravail.

La validation des informations fournies (exactitude, fiabilité, pertinence par rapport aux
principes de prévention, etc.) est du ressort des auteurs des articles signalés dans la veille.
Les informations ne sont pas le reflet de la position de 'INRS. Les éléments issus de cette
veille sont founis sans garantie d’exhaustivité. Les liens mentionnés dans le bulletin donnent
acces aux documents sous réserve d'un abonnement a la ressource.

Les bulletins de veille sont disponibles sur le portail documentaire de 'INRS. L'abonnement permet de
recevoir une alerte mail lors de la publication d’un nouveau bulletin (bouton « M’abonner » disponible
aprés connection a son compte).
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Emotions au travail — généralités

[LOI] Loi sur lintelligence artificielle: accord sur des régles globales pour une IA digne de confiance :
Reconnaissant la menace potentielle pour les droits des citoyens et la démocratie que représentent
certaines applications de I'lA, le Parlement européen a convenu d’interdire (...) reconnaissance des
émotions sur le lieu de travail et les établissements d’enseignement.

[LIVRE] Etre résilient, confiant & constructif au travail.
K Kuze - 2024 - books.google.com

[PDF] Comment les assistants sociaux arbitrent-ils les contraintes institutionnelles et les exigences
d'implication émotionnelle dans l'accompagnement des bénéficiaires ? Une étude dans les Centres
Publics d’Action Sociale.

M Van Veerdegem, J Cultiaux - dial.uclouvain.be

[PDF] Les potentiels de la bienveillance au travail.
L VIEIRA - Institut Psychanalyse & Management - ip-m.com

[PDF] Réqgulation du conflit intra et inter-personnel au sein d'un groupe. Bien-étre individuel et collectif
des membres.
G BRUN, P DUCATTEEUW - Institut Psychanalyse & Management - ip-m.com

[HTML] La réunion, lieu de traitement des émotions ? Oui, mais a quelles conditions.
P Delion - Empan, 2024 - cairn.info

[PDF] L'engagement professionnel affectif chez les nouveaux enseignants du primaire et du
secondaire: une étude canadienne.
CB da Costa, N Loye - academia.edu

[HTML] Préjugés, émotions et discriminations: de la psychologie sociale aux organisations ?
P Tisserant, RY Bourhis - Les Cahiers de la LCD, 2024 - cairn.info

[HTML] Les facteurs influencant la survenue des émotions du masseur-kinésithérapeute en soins
palliatifs. Etude qualitative.
L Gaillard, P Lemersre, G Guyot - Kinésithérapie, la Revue, 2024 - Elsevier

[HTML] Préjugés, émotions et discriminations : de la psychologie sociale aux organisations.
P Tisserant, RY Bourhis - Les Cahiers de la LCD, 2024 - cairn.info

[PDF] La gestion émotionnelle chez un couple de policiers : entre le travail et la vie quotidienne.
GT VELASQUEZ, MY PEREZ - academia.edu

“J'avais un peu du mal & heu:: emmener justement la classe et heu::: m”: Emotions et Réflexivité des
enseignants de langue.
JIA Rio, AH Burrows, C Cavalla, E Duthoit... - Donner la parole aux ..., 2024 - hal.science

Le jeu : levier de prévention.
P Millet - Archives des Maladies Professionnelles et de I' ..., 2024 - Elsevier

Prendre soin des équipes. Retour sur expériences d'un clinicien en APP en créche et en unité
d'enseignement maternelle autisme.
L Varichon - Sociographe, 2024 - cairn.info
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https://www.europarl.europa.eu/news/fr/press-room/20231206IPR15699/loi-sur-l-intelligence-artificielle-accord-sur-des-regles-globales
https://books.google.com/books?hl=fr&lr=&id=HMr1EAAAQBAJ&oi=fnd&pg=PT7&dq=Emotion%24*%22au+travail%22&ots=LhjXORxplk&sig=9mA6Twt830eBvwk_X7cha6gvri4
https://dial.uclouvain.be/downloader/downloader.php?pid=thesis%3A41115&datastream=PDF_01&cover=cover-mem
https://dial.uclouvain.be/downloader/downloader.php?pid=thesis%3A41115&datastream=PDF_01&cover=cover-mem
https://dial.uclouvain.be/downloader/downloader.php?pid=thesis%3A41115&datastream=PDF_01&cover=cover-mem
https://ip-m.com/wp-content/uploads/2024/02/Revue-I.PM-Hors-Series-n%C2%B0-03-CIPMC-2020.pdf#page=141
https://ip-m.com/wp-content/uploads/2024/02/Revue-I.PM-Hors-Series-n%C2%B0-03-CIPMC-2020.pdf#page=171
https://ip-m.com/wp-content/uploads/2024/02/Revue-I.PM-Hors-Series-n%C2%B0-03-CIPMC-2020.pdf#page=171
https://www.cairn.info/revue-empan-2024-1-page-98.htm
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[HTML] Discrimination et émotions du portier en bars et discothéques.
J Bresson - Les Cabhiers de la LCD, 2024 - cairn.info

[HTML] Soin et émotion.
P Tumba - Empan, 2024 - cairn.info

[PDF] Mettre des mots sur ses é «maux» tions.
A Grzybowski - static3.infirmiers.com

The yvell—beinq equation : investigating critics, negative emotions, and demotivation in the workplace.
AG Zunac - Central European Business Review, 2024 - ceeol.com

[PDF] Redefining the narrative : how work from home job demands elevate workplace anxiety but
enhance psychological capital.
F Magwegwe, S Sithole - 2024 - preprints.org

Evaluation of resilience in schools and educators (RISE) : an adult-centered social-emational learning
program for K-12 educators.
CZ Rossier, N Riggs, D MacPhee, A Williford - mountainscholar.org

Duality of command in teaching hospitals: exploring its impact on employee emotions and the
mediating effect of role ambiquity.
Z Ullah, F Saleh AlDhaen, E AlDhaen... - International Journal of ..., 2024 - Taylor & Francis

The clinical ethicist's scope of practice : expectations, experiences, and emotions.
AD Goff - 2024 - rave.ohiolink.edu

It's complicated : examining connections between emotions and career stages among physical
educators.
KL Gaudreault, D Schulz... - ... of Teaching in ..., 2024 - journals.humankinetics.com

Hospitality front-line employees : a meta-analysis of emotion management at work.
LV Shulga, JA Busser... - Cornell Hospitality ..., 2024 - journals.sagepub.com

Emotional experiences in palliative care and professional quality of life: a qualitative approach.
AJ Cafas-Lerma, P Hidalgo-Andrade... - Palliative Care and ..., 2024 - journals.sagepub.com

Patient mistreatment, work-family conflict and emotional exhaustion among nurses : a moderated
mediation model of social sharing and perceived organizational support.
W Yan, Z Cheng, D Xiao, H Wang, X Du, L Li, C Song - 2024 - researchsquare.com

[HTML] Burnout syndrome and emotional labor in leaders and subordinates : a dyad analysis.
ME Taube, MS Carlotto, SMG Gondim, C Carvalho - Social Sciences, 2024 - mdpi.com

Medicine, emotience, and reason.
JF Clark - Philosophy, Ethics, and Humanities in Medicine, 2024 - Springer

[PDF] Teacher emotion inventory : validation in a sample of Spanish teachers.
A Rodriguez-Donaire, P_Luna, JC Pérez-Gonzalez... - 2024 - revistas.um.es

Empathy and its effects on software practitioners' well-being and mental health.
L Cerqueira, S Freire, DF Neves, JPS Bastos... - IEEE ..., 2024 - ieeexplore.ieee.org

[HTML] How primary care clinicians process patient death : logistics, emotions, and opportunities for
structural support.
JA Erickson, BC O'Brien, S Nouri - Journal of General Internal Medicine, 2024 - Springer
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https://scholar.google.com/citations?user=EPoB0VkAAAAJ&hl=fr&oi=sra
https://www.tandfonline.com/doi/abs/10.1080/20479700.2024.2358705
https://www.tandfonline.com/doi/abs/10.1080/20479700.2024.2358705
https://scholar.google.com/citations?user=ZC-hGWcAAAAJ&hl=fr&oi=sra
https://scholar.google.com/citations?user=0ikiuNoAAAAJ&hl=fr&oi=sra
https://scholar.google.com/citations?user=RovkHdwAAAAJ&hl=fr&oi=sra
https://rave.ohiolink.edu/etdc/view?acc_num=case1712841658538337
https://journals.humankinetics.com/view/journals/jtpe/aop/article-10.1123-jtpe.2023-0311/article-10.1123-jtpe.2023-0311.xml
https://journals.humankinetics.com/view/journals/jtpe/aop/article-10.1123-jtpe.2023-0311/article-10.1123-jtpe.2023-0311.xml
https://scholar.google.com/citations?user=s5BubooAAAAJ&hl=fr&oi=sra
https://journals.sagepub.com/doi/abs/10.1177/19389655241249605
https://scholar.google.com/citations?user=Vd1bF8IAAAAJ&hl=fr&oi=sra
https://journals.sagepub.com/doi/abs/10.1177/26323524241246531
https://scholar.google.com/citations?user=FjXWPpwAAAAJ&hl=fr&oi=sra
https://scholar.google.com/citations?user=f6CBQ3oAAAAJ&hl=fr&oi=sra
https://www.researchsquare.com/article/rs-4247921/latest
https://www.researchsquare.com/article/rs-4247921/latest
https://www.mdpi.com/2076-0760/13/4/211
https://scholar.google.com/citations?user=4KnHtngAAAAJ&hl=fr&oi=sra
https://scholar.google.com/citations?user=XnkHN9MAAAAJ&hl=fr&oi=sra
https://link.springer.com/article/10.1186/s13010-024-00154-y
https://revistas.um.es/analesps/article/download/557401/361001/2299061
https://scholar.google.com/citations?user=xM1iGwwAAAAJ&hl=fr&oi=sra
https://scholar.google.com/citations?user=sKJaKr8AAAAJ&hl=fr&oi=sra
https://ieeexplore.ieee.org/abstract/document/10475379/
https://scholar.google.com/citations?user=kxhHAW4AAAAJ&hl=fr&oi=sra
https://scholar.google.com/citations?user=3P9DPtUAAAAJ&hl=fr&oi=sra
https://link.springer.com/article/10.1007/s11606-024-08702-0
https://link.springer.com/article/10.1007/s11606-024-08702-0
https://scholar.google.com/citations?user=ZvciaGoAAAAJ&hl=fr&oi=sra
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[PDF] Developing strategies for junio designers to manage their design and emotions.
AG Ho - jomardpublishing.com

How can leaders spark employee creativity ? An interpersonal emotion management perspective.
G Yu, Q Nie, J Peng - Leadership & Organization Development ..., 2024 - emerald.com

[PDF] Emotions in economic activity : a case study of polish entrepreneurs in the SME sector.
M BANASZEK - Scientific Papers of Silesian University ..., 2024 - managementpapers.polsl.pl

[HTML] Tickling the heart : integrating social emotional learning into medical education to cultivate
empathetic, resilient, and holistically developed physicians.
WC Hsu, LJ Fuh, SC Liao - Frontiers in Medicine, 2024 - frontiersin.org

[PDF] Authentic employee engagement : how emotions support engagement.
M Pisnar, M Foust - Journal of Behavioral and Applied ..., 2024 - jbam.scholasticahg.com

Helping Kindergarteners understand their emotions and their peers.
MG Cruz Garcia - 2024 - digitalcommons.csumb.edu

The silent shift : pregnant women doing aesthetic and emotional labor at work.
DJ Hutson - Gender, Work & Organization, 2024 - Wiley Online Library

[HTML] Stressors, emotions, and social support systems among respiratory nurses during the
Omicron outbreak in China : a qualitative study.
W Yu, Y Zhang, Y Xianyu, D Cheng - BMC nursing, 2024 - Springer

Waiting for the boss's blue checkmark to appear : supervisor's attentiveness, negative emotions, and
work engagement during instant messaging at work.
L Bareket-Bojmel, T Icekson... - ..., Behavior, and Social ..., 2024 - liebertpub.com

'So being here is... | feel like I'm being a social worker again, at the hospice' : Using interpretative
phenomenological analysis to explore social workers' experiences of hospice work.
H Scanlon, G Latchford, M Allsop - Palliative Medicine, 2024 - journals.sagepub.com

Emotional experiences in palliative care and professional quality of life : a qualitative approach.
AJ Cafas-Lerma, P Hidalgo-Andrade... - Palliative Care and ..., 2024 - journals.sagepub.com

Emotional dynamics and work-related identity loss and recovery during involuntary career change.
M Parmentier, C Brazier, J Masdonati - Careers Division Community ..., 2024 - orbi.uliege.be

The role of emotional resources in the daily working life of career counselors : evidence from a diary

study.
S Udayar, T Pirsoul, M Parmentier... - Careers Division ..., 2024 - orbi.uliege.be

Disentangling the emotional nature and influence of work-related events among career counselors : a
multiple study investigation.
T Pirsoul, M Parmentier, S Udayar... - Careers Division ..., 2024 - orbi.uliege.be

Empowering employability through emotional language education : a pathway to professional success.
N Chitra, R Nandhini, S Gunasekaran - Educational Administration: Theory ..., 2024 - kuey.net

Essays on emotion and decision making, with implications for policy.
K Wang - 2024 - dash.lib.harvard.edu

Connecting leaders and employees' affective commitment: a multilevel analysis.
M Santana-Martins, Ml Sanchez-Hernandez... - Leadership & ..., 2024 - emerald.com
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https://journals.sagepub.com/doi/abs/10.1177/26323524241246531
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Notes from the editors : communication for persuasion, emotions, and customers.
M Mayfield, J Mayfield - International Journal of Business ..., 2024 - journals.sagepub.com

Empowering employability through emotional language education : a pathway to professional success.
N Chitra, R Nandhini, S Gunasekaran - Educational Administration: Theory ..., 2024 - kuey.net

Workplace health status and workers' job-related stress : an assessment of building maintenance
requests based on lexical diversity and sentiment and emotion analysis.
M D'Orazio, G Bernardini, E Di Giuseppe - Available at SSRN 4836213 - papers.ssrn.com

[HTML] Promoting teachers' wellbeing using a compassionate mind training intervention : exploring
mechanisms of change.
M Matos, A Galhardo, L Palmeira, | Albuguergue... - Mindfulness, 2024 - Springer

Emotions at work : applications of emotional intelligence.
D Sharma - Emotions in Cultural Context, 2024 - Springer

The affective processes of ethical leadership : the role of moral emotions.
SS Jeong, C Sun, KC Yam - Journal of Business Ethics, 2024 - Springer

Sticks and stones : a look at the effects of microinsults and stereotype threat on sustainable career
outcomes.
SG Smith - 2024 - mavmatrix.uta.edu

Upset, vet loyal : employee voice amidst unionization at Starbucks.
LL Levesque, RM O'Neill - The CASE Journal, 2024 - emerald.com

[HTML] A systematic review of workplace triggers of emotions in the healthcare environment,
the emotions experienced, and the impact on patient safety.
G Janes, R Sattar, R Lawton, M Elshehaly, J Heyhoe... - 2024 - aru.figshare.com

How can servant leadership mitigate negative emotions and restore the beliefs of employees during a
major global crisis ? The case of Covid-19 pandemic.
HTK Quy - 2024 - digital.lib.ueh.edu.vn

When lonely employees are productive : an intervention study on workplace mindfulness and job

autonomy.
H Yan, X Huang, C Qian, B Chen - Current Psychology, 2024 - Springer

[PDF] The empathetic leader : harnessing emotional intelligence for management.
U Jadaun, S Bano, Y Bagra, DS Hazari, S Bhattarai - punjabiacademydelhi.com

Can understanding and managing emotions effectively foster an inclusive atmosphere for diverse
teams ? Bibliometric analysis.
C Sharma, P Daipuria - Educational Administration: Theory and Practice, 2024 - kuey.net

Disentangling the emotional nature and influence of work-related events among career counselors : a
multiple study investigation.
T Pirsoul, M Parmentier, S Udayar... - Careers Division ..., 2024 - orbi.uliege.be

Analyzing the impact of work events on emotions : exploring dimensional influences.
NH Ibrahim, ZKM Makhbul - Semarak Advanced Research in ..., 2024 - semarakilmu.com.my

Sexual harassment, negative emotions, and turnover intention in the restaurant industry : the
moderating effect of pay satisfaction.
JVS Meira, JY Park, S Kyle Hight... - Cornell Hospitality ..., 2024 - journals.sagepub.com
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